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Cleaning & Maintenance of HPL/SGL

For regular cleaning of HPL surfaces we recommend a damp cloth with warm water or mild detergent.

Most normal household cleaning products and disinfectants work well as long as they are not abrasive or highly
alkaline.

Should tougher stains persist, repeat each step of the following method until the stain begins to disappear.

Using a non- Using a non-abrasive Use a cream cleaner
scratch sponge and cleaner scrub the stain containing a mild
detergent, clean lightly in a circular abrasive. Wipe with a
the panel and dry motion for 10-20 damp cloth once the
thoroughly seconds stain has disappeared

For mild dirt such as beverages, conserves, soap and ink spillages, wipe with a wet sponge.

For dried liquids such as sauces, dry blood, dry wines and spirits, eggs and animal and vegetable fats, use cold
water with a general soap or household detergent.

For further engrained stains, for example, smoke, gelatine, vegetable and vinyl based glues, organic waste and gum
Arabic, apply hot water with a general household detergent and sponge.

For semi permanent stains such as nail polish, spray lacquer and linseed oil, use Acetone applied with a cotton
cloth.

Neoprene glue stains require the application of Trichloroethane with a cotton cloth.
For traces of silicone, remove carefully with a with a wooden or plastic scraper avoiding scratching the surface.

For lime deposit stains, careful application of detergents containing low percentages of citric or acetic acid (10%
max).

Remember

* Avoid leaving any detergent residue on the panels, this is the largest cause of damage to any laminate surface
* Never leave a spillage, be it water or detergent, on laminate surfaces

» Do not use acidic or abrasive based cleaners

* Avoide using household bleach. If it is used do not leave it on the laminate for a prolonged period of time

» Do not apply intense scrubbing to one particular area. Use a circular motion when cleaning especially on gloss
finish surfaces
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General Cleaning & Storage Advice

To prevent limescale or watermark build up, ensure any excess water is removed from all surfaces immediately.

Damage such as drilled holes, deep scratches etc can be repaired using an epoxy or polyurethane resin based car
filler. Once the filler has hardened and any excess has been removed, the area can be painted (colour matches
are available from Dunhams) or finished with Colourfil Laminate Repairer and Sealant (available from all large DIY
stores).

Panel Storage

Many factors including relative humidity and a change in temperature can affect panels. Once they have been
delivered care should be taken to avoid irreversible damage such as bowing and twisting.

Recommended storage advice:

Ensure panels are stored in an area where they are not exposed to water or high humidity

Place panels on supports to ensure they do not lie directly on the floor. Use spacers to ensure panels are
stored separately to allow air to circulate around each panel

Avoid conditions where temperature and humidity can fluctuate

Time should be given prior to installation to allow panels to equalise to a satisfactory condition
The following humidity and temperature ranges are recommended

* Air humidity: 50% - 65%

+  Temperature: 18°C - 25°C
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Cleaning & Maintenance of [ronmongery

*  Only clean once every 3-4 months
*  Non scratch scourers, soft cloths and natural bristle brushes are all suitable for cleaning ironmongery
« Avoid using abrasive cleaning solutions or bleach based detergents

* Heavy duty solvents should be avoided. To remove grease or oil deposits, solvents such as white spirit
may be used

«  Ensure all components are rinsed thoroughly after using any detergents

Maintenance

Caution
At all times avoid using cleaning solutions containing any of the following chemicals:

Chlorinated Hydrocarbons
Ester
Ketones

Using these will cause permanent damage to the product

«  Alight spray oil may be used to lubricate cubicle locks and hinges. Ensure excess spray is wiped clean
immediately

*  Only lubricate components occasionally. Lubricants attract dust which increases wear on pivoting parts
like hinges and locks

*  Replacement components and fittings can be supplied separately

Caution
Do not use strong acidic detergents. This will cause corrosion and permanent damage.

Immediately wipe up any spillages should they occur.
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Cleaning & Maintenance of Stainless Steel

Cleaning thoroughly with warm water and a mild detergent should be adequate for household and commercial
equipment.

The following steps are recommended for tougher dirt and discolouration to the surface of stainless steel products.

Issue Recommended Advice

Clean with a non-scratch sponge or micro-fibre cloth and a small
Regular cleaning of all dirt amount of detergent spray or soap. Ensure surface is rinsed with
clean water and dried thoroughly.

Fingerprints Wipe with a damp micro-fibre cloth.

Wipe surface with a damp cloth and mild, non abrasive solvent.

Grease or oil marks Dry with a dry micro-fibre cloth.

Scrub with a non-scratch scourer and mild detergent containing a
Limescale and small amount of phosphoric acid. Wipe clean with warm water and
plaster/cement deposits dry. Alternatively soak in a solution of water and vinegar (1:4) and
gently scrub to remove residue.

Polish with an Auto Chrome Metal Polish. Alternative try rubbing

Severe discolouration with, for example, ‘Bar Keepers Friend’ and a nylon pad.

Rub the affected area with an abrasive solvent such as ‘T Cut’, for
Acute grime deposits removing tough dirt from car panels. This enhances the colour and
lustre.

Use a mild form of paint stripper, taking care to read the
Paint stains instructions. Alternatively scrub with a cream cleaner and hot
water.

In areas where Stainless Steel is exposed to water, i.e. shower cubicles, taps and splashbacks, cleaning should
be done weekly to minimise limescale build up.
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Cleaning & Maintenance of Granite/Quartz

This surface is relatively low-maintenance. It is supplied as a polished and sealed product. Resealing every 1-2
years is advisable depending on usage and water type.

For general cleaning and sanitising:

*  Wipe with a damp cloth and mild cleaning spray. Dry thoroughly

- Diluted cleaning products specifically for stone and ceramics can be used on tougher stains

+  Ensure all the surfaces are dried thoroughly after cleaning

Cleaning & Maintenance of Solid Surfaces

Although these surfaces do no absorb liquids, it is always wise to wipe any spillages as they occur. This also

avoids the build up of limescale and watermarks.

Using a non-scratch
sponge scrub the
area with common
cleaner. Wipe clean
with a damp cloth
and dry thoroughly

Remember

For stubborn stains
spray with a mild
bleach. Leave for 5
minutes and wipe clean
with a damp cloth

If stains persist, try
bleach powder and
scrubbing gently with
a non-scratch scourer.
Leave for 5 minutes
then wipe clean

* Do not use heavy duty scouring pads to remove limescale. If deposits have built up use a limescale remover
spray. Always ensure you read the manufacturers instructions prior to use.

» Immediately wipe any strong detergent spills off the solid surface.

*  Never leave surfaces to prolonged periods of contact with acidic detergents such as drain cleaners, toilet gels,

oven cleaners or rust removers.

*  Always consult the instructions if you are not sure the solution is suitable.

Solid surface panels or tops are especially prone to scratching and scuffing. Never cut or work straight onto a solid
surface. Dark colours are more susceptible to showing marks.

Scratches can be repaired with the aid of buffers and pads especially for these surfaces, however, it is advisable to
employ an expert to carry this out. Kits can be obtained from the manufacturer. Do not use any other sandpapers or
abrasive pads as these can cause permanent damage.
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Access Panel Removal

Lift Off Panels:
«  Start with the top panel

«  Fix suction lifters to panel as shown

«  Ensure suction is activated

«  Lift panel and remove when clear of clip

N

* Repeat for remaining panels

Push In Panels
«  Fix suction lifter to centre of panel as shown
*  Ensure suction is activated

*  Pull panel to remove

Please note, all panels will be secured with lift off clips unless fixed onsite below a basin/urinal/vanity unit
or stated otherwise on our production drawings
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